EMPLOYEE SATISFACTION SURVEY

At CSIN we pride ourselves on delivering a consistently high quality service that meets the needs of our clients. Please take a few moments to complete our employee satisfaction survey. Your responses will help us achieve our aim of continually improving our service and ensure that your needs are being met. Your responses will be treated in the strictest confidence.

What do you think is the primary aim of CSIN
	


We encourage everyone to put forward ideas, give an example of how you contribute to achieving that aim

	


What motivates you?
	


What management support do you receive and is it sufficient for your needs?

	


How can we improve the support you are receiving?

	


What are your goals and how are you achieving them?

	


Thinking of similar services offered by other organisations, how would you compare our service?

Much better
         
Somewhat better

         
About the same

         
Somewhat worse

         
Much worse

         
Don’t know

Highlight specific areas where you have contributed to the development of our programme and services
	


Our public image is that we are an enthusiastic organisation that delivers a consistently high quality provision. How do you ensure that you match this?

	


How do you consider we can improve our service?

	


Thank you for your time and valuable input


